
Project manager – London  

Due to the growth in the business and the network, we are looking for an experienced Project 
Manager to manage, co-ordinate and implement the on-boarding of our NHS network partners as 
well as manage and co-ordinate the delivery of key technology developments in the business. 

Background to FM  

Fendix Media has successfully established itself as the UK’s largest NHS digital advertising network, 

connecting brands with a previously inaccessible audience and generating revenue for NHS Hospital 

Trusts in the process.  

The business has capitalised on the expertise and knowledge of its team to overcome the challenges 

of operating in the public sector and position itself as the digital partner of choice for NHS bodies in 

the UK. Its online network enables exclusive access to the previously inaccessible NHS intranets of 

Hospital Trusts and other healthcare organisations, which attracts advertisers who benefit from 

targeted brand positioning and excellent return on investment. Advertisers to date range from O2, 

British Gas, Barclays and Coloplast as well as health related campaigns for Pfizer, Macmillan, Alliance 

Boots and Nutricia.  

Fendix Media’s current core products are in the advertising space and it sells to brands wishing to 

appear on the NHS staff intranets and public facing websites. Display formats are the most common 

advertising format, and the business also offers Hosted content packages for brands wishing to place 

content inside the intranets.   

One of the next steps for Fendix Media is to further develop our range of products with new 

engagement mechanisms and to expand and enhance our data intelligence gathering and analysis 

capabilities to enable us to offer additional insight and value to both advertisers and our NHS 

partners. 

To help with this and to co-ordinate the on-boarding of Trust partners, the business needs to recruit 

a Project Manager to organize, manage and implement the delivery and deployment of these 

projects.  

Project Manager Job Duties 

Project management responsibilities will include delivering every project on time, within budget 
where relevant, and scope.  

Project managers should have a background in key business skills, management, budgeting and 
analysis.   

Responsibilities 

• To build and develop an optimal on-boarding process and methodology that leads to the 
acceleration of the rate of on-boarding of NHS Trusts and the speed to becoming monetizable 

• To manage and co-ordinate internal FM resources/stakeholders and NHS third parties/vendors for 
the flawless execution and delivery of projects 

• Ensure that all projects are delivered on-time, within scope and within budget 



• Developing project scopes and objectives, involving all relevant stakeholders and ensuring technical 
feasibility 

• Ensure resource availability and allocation 
• Develop a detailed project plan to track progress 
• Use appropriate verification techniques to manage changes in project scope, schedule and costs 
• Measure project performance using appropriate systems, tools and techniques 
• Report and escalate to management as needed 
• Manage the relationship with the client and all stakeholders 
• As and when relevant be able to create and deliver compelling presentations in meetings  
• Perform risk management to minimize project risks 
• Establish and maintain relationships with third parties/vendors 
• Create and maintain comprehensive project documentation 
• Establish and maintain excellent customer relationships through regular close contact, including 

face-to-face meetings, telephone and e-mail communication.   
• Manage a portfolio of Network Partners, gaining an in-depth understanding of their requirements 

and how FM can help address them 
• Produce monthly and quarterly Management Information reports   
• To ensure all Network Partner account information files are maintained 

Key skills and attributes  

• Great educational background 
• Ideally, proven working experience as a project manager in the healthcare/technology sector 
• Solid technical background, with understanding or hands-on experience in software development 
• Excellent client-facing and internal communication skills 
• A keen eye and excellent attention to detail 
• Good financial awareness 
• Car owner with full driving licence   
• Excellent written and verbal communication skills 
• Solid organizational and multi-tasking skills 
• Strong working knowledge of Microsoft Office (Word PPT, Excel)  
• PMP / PRINCE II certification is a plus  

How to apply:- 

If you think you have the qualities we are looking for and are keen to be part of the our dynamic, 
growing organisation, please email careers@fendixmedia.co.uk with the subject line ‘Project 
Manager Application’. Please include a covering letter, stating your salary expectations and why you 
think you would be suitable for this role  
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